Western Massachusetts Network to End Homelessness

Guidelines for Family Assistance
What Families Are Eligible for Network Funds?       

      All families must meet the basic eligibility requirements (see below), and be willing to cooperate to help sustain their housing (i.e. apply for other eligible services and support, attend budgeting workshops, enter into a re-payment plan with their landlord, etc.).  Listed below are the priority categories for families seeking services:

Highest Priority

1. Families presenting at the DHCD/DTA offices as homeless or highly at-risk of homelessness in the very near future.

2. Families sleeping in a place not meant for human habitation.

3. Families living in seriously unsafe housing conditions or with a serious medical problem urgently requiring moving to safe housing.

4. Victims of domestic violence that have no other (i.e. family, friends, DSS Shelter, etc.) safe housing options.

5. Families who are doubled up due to fire, flood, or another unavoidable emergency, and whose landlords won’t allow them to stay.

6. Families for which the summary process proceeding have begun (i.e. have been served with a summary process complaint.)

            Moderate Priority

7. Families doubled up due to domestic violence.

8. Families paying over 50% of their income for housing related expenses that have located  affordable housing.

9. Families who have received a notice to quit.

10. Families living in a severely overcrowded situation not being required to leave. 

11. The elderly with custody of their grandchildren who otherwise would be consider Low Priority. 

12. Families doubled up for reasons other than # 4 above whose landlords won’t allow them to stay. 

Basic Eligibility Requirements - must meet ALL the criteria below:
1) Household income must be at or below 30% of the area median income limit (see below).  Income eligibility will be determined based on net income.

2)   Must be a “family” -  a) at least two or more people living together, one of whom is disabled  or a dependent child under the age of 21; or  b) two or more people living together , one of 

      who is disabled or a live-in PCA; or c) a single, pregnant head of household.
3)   Must be either a homeless family living on the street, residing in a homeless shelter, doubled up with other households, or living in a severely overcrowded situation,    OR a family at-risk of homelessness which can show they have had a large loss in income or an increase in household expenses beyond their control and are facing probable eviction or loss of utility service. 
      Examples: 1) A job layoff or cut-back in work hours 2) An increase in expenses, such as medical bills not covered by insurance, funeral expenses, etc. If the reason for the housing problem and lack of money to pay for their housing had to do with criminal or other behavioral problems (i.e. mental health, drug addiction, etc.) they could still be eligible, but must provide documentation of treatment or other actions to remedy the problem.

4)  Sustainability - must show they have enough income and/or have a high likelihood of obtaining enough income to pay rent and utilities after Network assistance. Food stamps is included in the income total.  If a family expects an increase in income (e.g., new job, additional work hours), documentation as to that fact is strongly preferred but not required.  Case managers will make a determination of eligibility based on available information. 
5)  Must be able to document with a Certification Form, if they have an existing housing subsidy, that they have attempted to obtain a rent adjustment from their Housing Authority if they are behind in their rent.
6)  Inspection required if rental support provided for 6 months or longer. 
7)  Comply with all referrals, workshops, and case management requirements in the Participant Contract.

8)  Must provide all required documentation.
	Income Limits:
	Maximum
	
	2 people
	3 people
	4 people
	5 people
	6 people
	7 people
	8+people

	30% of Median
	$18,650 
	$20,950 
	$23,300 
	$25,150 
	$27,050 
	$28,900 
	$30,750 


What Will Network Funds Pay For?

Families are expected to contribute to the costs of their housing to the extent they are able. For example if 1st, last and security is needed, the family should pay for the security deposit or more if possible. Also note that families can receive only a maximum of 12 months total of financial housing assistance regardless of the various “types’ (rent arrearage, 1st, last, security, monthly rental support, etc.). These Network funds can be combined with other financial assistance (i.e. HPRP, etc.) providing they pay for different housing costs.

Funds can be pay for:

1. Security deposit, first and/or last month’s rent on a new apt. they have found.

2. Rent arrearage to avoid eviction.

3. Rental monthly support for a time-limited period of time.
4. Utility arrearage, but not from Nov. 15th – March 15th unless it is to restore service that has already been shut off, or heating fuel if not eligible for or have exhausted all fuel assistance benefits.

5. Emergency costs that are critical and directly related to obtaining or sustaining their housing (i.e. basic furniture, job related transportation to continue employment, education tuition to obtain a job, etc.). 

Long-term Goals of the Program
Staff will focus on helping families to help themselves and take responsibility with agency assistance to conduct housing search, maximize their income, budget properly, and take other needed actions to stabilize their housing long-term.

