ICHH Network Survey Results (April, 2010)


In April, ICHH sponsored a survey of our Network as part of a coordinated survey of every Network across the state .  Led by consultant Madeleine Taylor, the survey went to 48 respondents identified by me, which included all Leadership Council members, all housing providers connected to our Network and relevant state agency representatives. 

The survey results are in and overall, they are very positive.  A total of 25 people or 48% of those contacted responded.  This rate is consistent with the Network response rates across the state.   Below is a summary of some of the major points.

In order to understand these numbers, please know that: (1) the numbers do not add up to 100% because the remainder accounts for those who answered "don't know" or "neutral"; (2) 5% "disagree" = 1 person; 10% "disagree" = 2 people.

· The Network shares a common purpose.  Agree: 90%  Disagree: 5%

· The Network has identified strategic goals and objectives:  Agree: 76%  Disagree: 10%

· The Network is successfully implementing ICHH pilot initiatives.  Agree:  81%  Disagree: 0%

· The Network is advancing a systems change strategy and implementing it to the degree possible.  Agree:  67%  Disagree: 10%

· Network members are learning useful lessons from each other.  Agree: 71%  Disagree: 10%

· Network members are fulfilling commitments to the Network.  Agree:  66%  Disagree: 0%

· Network members are collaborating effectively.  Agree:  81%  Disagree: 10%

· Network coordination is timely and helpful.  Agree:  91%  Disagree: 5%

· Network's decisionmaking processes encourage members to contribute and collaborate.  Agree:  91% Disagree: 5%

· Network has effective data-gathering and reporting systems in place.  Agree:  67%  Disagree: 10%

· Network includes meaningful client participation.  Agree:  39%  Disagree: 28%

· Network members have material resources needed to advance goals.  Agree: 52%  Disagree:  15%

The results are validating in that our two notable weaknesses - client participation and material resources -- reflect what we have been discussing these many months.  We know we need more consumer participation and we are devoting time and energy to it and seeing the start of results with an expansion in our Leadership Council membership;  and sufficient material resources are the eternal challenge that we will continue to tackle as best we can, both through examining the allocation of our resources and by maximizing what we've got.  On the issue of data collection, Suzanne has been living the challenge of merging three separate HMIS systems across the region and we are in the middle of discussions around how we can better merge resources and analyses.


