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TOWN OF AMHERST

SOLICITATION OF QUOTES

To provide emergency sheltering 

And

Coordination with social service agencies for homeless individuals

Quotes must be received no later than Friday, September 9, 2011 at 3:00 P.M. 

and mailed or delivered to the

Amherst Planning department

AMHERST TOWN HALL

 4 Boltwood AVENUE

AMHERST, MA  01002

Attention: david ziomek

The Town of Amherst encourages the involvement of minority business enterprises and women's business enterprises in the fulfillment of this Scope of Services.

In accordance with state procurement regulations the Town of Amherst is requesting quotes for the following:
Purchase Description
The Town is requesting proposals from eligible 501(c)3 organizations (hereafter, “Agency”) to provide an emergency shelter for homeless individuals at the First Baptist Church  at 434 North Pleasant Street in Amherst. The emergency shelter will operate from November 1, 2011 through April 30, 2012, from 9:00 p.m. to 7:00 a.m. seven days per week. The emergency shelter is a co-ed facility with a behavior-based admissions policy that will serve the maximum number of individuals legally permissible (16 beds) with services specified below. The Town will make available a maximum of $101,000 to contribute to the cost of providing emergency sheltering, which can include rent, maintenance, utilities, and personnel costs.

The Agency shall manage all aspects of the emergency shelter including:

1. Operating the emergency shelter with required approvals from the Building Commissioner,  Fire Department, Health Director, Zoning Board of Appeals, and other local and state Boards/Commissions as necessary.
2. Working with the First Baptist Church at 434 North Pleasant Street to obtain any and all local, state and federal permits required to operate an emergency shelter.
3. Negotiating facility use policies (e.g. emergency shelter staff entry and exit times, rent, maintenance, etc.) with the First Baptist Church at 434 North Pleasant Street. 

4. Managing and supervising all aspects of the shelter, including training of staff and volunteers as required by regulations.  Documented training shall include certification in first aid, CPR, AED, blood borne pathogens, etc.
5. Providing a certified food protection manager per 105CMR 590.003(A)(2) (e.g., ServSafe certified individual) who is on-site daily for the preparation and service of hot foods. A minimum of one hot meal shall be provided daily. 
6. In conjunction with Town staff, developing a policy and procedures handbook (for emergency shelter staff, volunteers and guests) that covers:
a. Mission Statement

b. Grievance

c. Referrals

d. Sanitary standards (e.g. cleaning of cots and blankets)

e. Volunteers
f. Safety

g. Extreme weather

h. Visitors

i. Behavior

j. Admittance

k. Overflow, including safe transportation to an alternate site

7. Providing detailed records that comply with all CDBG and Town requirements for reporting including the following information in monthly reports to Town staff: 

a. Daily log of guests
b. Referrals to social service agencies and services provided

c. Number of guests transported to other shelters, hospitals and detox programs

d. Detailed guest information
e. Program activities
f. Issues and concerns of staff, volunteers and guests

g. Guest surveys/evaluations
h. Financial and budgetary reports
i. Dates emergency shelter exceeded capacity and by how many guests

j. Dates emergency shelter exceeded 4-beds for female guests 

k. Dates and reasons why guests were asked to leave the emergency shelter

Monthly reports are due to Town staff within five (5) working days after the start of the month. 

8. Implementing policies for emergency shelter admission that are based on behavior, as differentiated from sobriety. If behavior makes admittance impossible the Agency will try to find a safe alternative (including transportation where appropriate).

9. Negotiate with the facility owner other policies (days and hours of operation, rent, maintenance) etc.

10. Coordinating with qualified social service providers to provide case management and referral services for guests regarding substance abuse, mental and physical health, housing, personal finances, etc.  All social service providers shall be registered 501(c)3 organizations with staff who are one of the following: Licensed Independent Clinical Social Worker (LICSW), Licensed Certified Social Worker (LCSW) or Licensed Social Worker (LSW).  
Required Submittals

A proposal that describes in detail the Agency’s experience in operating and managing a permanent or emergency shelter for homeless individuals.

Include a management plan for providing emergency sheltering with appropriate social service support.  The plan must address numbers 1–10 above.  In addition, the following items are required:

1. Detailed staff supervision and volunteer management plan

2. Names, qualifications, and contact information of all social service providers who will work with guests at the emergency shelter

3. Detailed project budget, including additional sources of funding 
Additional Required Submittals

1. FY 11 revenue and expenditure report
2. Most recent audit (including findings,  if any)
3. Copy of 501(c)3 status 

4. List of governing board members and officers, their town of residence and affiliation.

5. Organizational chart 

6. Personnel Policy 

7. Affirmative Action/Equal Opportunity plan

8. Three names (and contact information ) of references  

Evaluation Criteria

1. The Agency shall have a minimum of three years experience in providing emergency sheltering and/or services for homeless individuals. Experience of key personnel will be considered as part of this requirement.

2. The Agency shall be a registered 501(c)3 whose mission includes serving homeless individuals.
3. All social service providers shall be registered 501(c)3 organizations with staff who are one of the following: Licensed Independent Clinical Social Worker (LICSW), Licensed Certified Social Worker (LCSW) or Licensed Social Worker (LSW).

4. The agency shall have experience working with town government and citizen committees.

Rule for Award

Proposals will be evaluated based on responses to the requirements and will be awarded to the lowest responsive and responsible bidder as determined by the submissions described above. 

The Town of Amherst reserves the right to reject any and all quotes in whole or in part and to waive informalities, when at its sole discretion it is deemed to be in the best interests of the Town and to the extent permitted by law.  

ATTACHMENT A
PRICE PROPOSAL

Please specify the amount you are requesting (maximum amount, $101,000) for the provision of services as specified in the above project description.

 _______________ for services as specified.

FORM 1

NON-COLLUSION STATEMENTS

Any person or corporation that fails to date, sign with original signature, and submit the following statements shall not be awarded this contract.

Certificate of Non-Collusion
The undersigned certified under penalties of perjury that this bid or proposal has been made and submitted in good faith and without collusion or fraud with any other person.  As used in this certification, the word "person" shall mean any natural person, business, partnership, corporation, union, committee, club, or other organization entity, or group of individuals.

______________________________

Name of Person Signing Proposal

______________________________


__________________________

Name of Business






Date

Statement of Tax Compliance

I certify under the penalties of perjury that I, to the best of my knowledge and belief, have filed all state tax returns and paid all state taxes required under law.

______________________________

Countersignature of Individual or 

Corporate Name (mandatory)

______________________________

By:  Corporate Officer (mandatory)

______________________________

 Federal Identification No.

*Approval of a contract or other agreement will not be granted unless this certification clause is signed by the applicant.
(Note: This form must be included in the proposal submission)
Conservation & Development


Phone (413) 259-3040


Fax (413) 259-4024


 E-mail: � HYPERLINK "mailto:rosenblattr@amherstma.gov" ��community@amherstma.gov�
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