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Phone (413) 787-6500

Fax (413) 787-6515
THE CITY OF SPRINGFIELD, MASSACHUSETTS

November 25, 2014
Name 

Address

Re:
 Massachusetts Youth Count

Dear    :

During the last week of January 2015, the state of Massachusetts is partnering with hundreds of communities and agencies to survey unaccompanied youth, age 24 and younger, who are homeless or unstably housed.  The goal is to reach as many youth as possible who are homeless or unstably housed, and we recognize that the best way to do this is to coordinate with the many agencies, advocates and providers who work directly with this population.   We are particularly interested in reaching youth under 18 and LBGTQ youth. This is where you come in.

I am writing to you on behalf of the Hampden County Continuum of Care (CoC) to request that you assist with this important initiative. You can play an important part in conducting the Massachusetts Youth Count, by asking that youth you work with complete the survey.
A representative of the Hampden County Continuum of Care (CoC) will contact you in the next two weeks to discuss your participation (or may have already contacted you.)  Thank you in advance for assisting with this important initiative.

To stay connected with the youth count, please follow on Twitter @HampdenYouth and visit our website HampdenYouthCount.wordpress.com.

Sincerely,

Geraldine McCafferty

Director of Housing and Hampden County CoC Administrator

State of Massachusetts Youth Count Survey

The Massachusetts Youth Count is a point in time count for youth and young adults, 24 years old or younger, who are not with their parents and are unstably housed or homeless. 

On January 29 through February 3, 2014, service providers across Massachusetts will undertake a coordinated point in time count. Local providers throughout the state will survey young people who are suspected to be unstably housed or homeless.  Surveys will take place in public areas where youth congregate, at drop in centers, and other locations which may serve homeless youth.  

What is the purpose of this survey? 

The goal of this effort is to gain a clearer understanding of the number of young people in Massachusetts without a stable place to live on any given night. By enhancing our community’s knowledge of this issue, we can further our efforts to create a community where no youth is left without a place to call home. Survey data will provide a foundation to support policy reform and new program designs and models.   

How will we collect this data?

Local youth providers will ask youth and young adults to complete surveys during the period January 29, 2015 to February 3, 2015.  During the count, each agency will determine the best way to reach the young people they serve, through regular programming, events, tabling, phone calls, and/or limited street outreach.  Surveys and additional instructions will be provided to participating agencies during the week of January 19, 2015.

Does the collection of the information have to come from the surveys?

All agencies participating in this count will use the same approved and standardized surveys. Collection of consistent data will help provide precise and factual information about the current unstably housed and homeless youth population. It is important that surveys are given in a uniform manner, and completed correctly by all participants in order to ensure clear data. It is also important to note how information about the population varies by location, demographics, and services provided/used. Thus widespread and consistent/uniform data collection will help us to discern these differences and witness over time trends or changes in the population. 

Are the client surveys confidential?

All information collected from the survey will be confidential. Please discourage participants from writing their name on the forms. 

Will we have access to the survey data?

The initial data will be given to the Massachusetts Unaccompanied Youth Commission to process and analyze. Following analysis, results will be shared results with all participating agencies.
