
Overall Aim:  Reduce # of people on chronic BNL to 50 by 2/1/2019 

Outcome Measure: Number of people on chronic by-name list 
 

 

 #1:  INFLOW 
 

 #2:  OUTFLOW  #3:  UNIT GENERATION  #4:  SYSTEM CAPACITY 

Process Measure: 
Number of people added to BNL 
 

 Process Measure: 
Number of people housed monthly 

 Process Measure: 
Number of units/vouchers available for 
chronically homeless individuals 

 Process Measure: 
Number of system improvements completed 
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