
Springfield-Hampden	County	Continuum	of	Care	
2019 Point-in-Time Count 

Key	Findings	and	Trends	
 

Total	Count	
• 2443 homeless persons 
• 19% decrease from last year, primarily due to the housing of the Hurricane Maria evacuees, who 

had a large presence in the 2018 count (there were 1047 evacuees in the 2018 count) 
• Count has decreased 11% from 2015, attributable to decrease in number of homeless families 

Unsheltered	
• 42 unsheltered individuals 
• No unsheltered families 
• 45% of unsheltered individuals were in Holyoke; the rest were throughout Springfield, Chicopee, 

Holyoke, Westfield and West Springfield 
• The sleeping locations of the unsheltered individuals were: 

§ 52% outdoors 
§ 21% in a vehicle 
§ 26% indoor location, such as abandoned building, hallway, bus station, police station 

The low temperature on the night of the count was -5 degrees, 

Families	
• 2070 persons in 575 families with children 
• Decrease of 21% since 2015; 29% decrease since 2018 

Individuals	
• 373 homeless individuals 
• No change since 2015; 18% decrease since 2018 

Youth	
• 25 unaccompanied youth, a decrease of 43% since 2015 

§ 1 unaccompanied youth is chronically homeless (living in Safe Havens) 
• 73 parenting youth, a decrease of 70% since 2015 

Veterans	
• 25 veterans 
• Decrease of 34% since 2015, but an increase of 6 veterans since the 2018 count 
• 6 veterans are chronically homeless 

 


