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State Agencies
MA Commission Against Discrimination (MCAD)

MA Department of Children and Families (DCF)

MA Department of Housing and Community Development (DHCD)
MA Department of Mental Health (DMH)

MA Department of Public Health (DPH)

MA Department of Transitional Assistance (DTA)

Housing/shelter/prevention/re-housing/support services for individuals and families

Berkshire County Regional Housing Authority - Berkshire County

Catholic Charities — Hampden County

Center for Human Development — Hampden, Hampshire Counties

Craig’s Doors — based in Ambherst, serves region

Friends of the Homeless Resource Center/Clinical Support Options — based in Springfield, serves region
New England Farm Workers’ Council — Hampden County

Revitalize Community Development Corporation — Springfield, Holyoke
ServiceNet, Inc. — Hampshire, Franklin and Berkshire Counties

Tenancy Preservation Program - Hampden, Hampshire and Franklin Counties
Viability, Inc. - Hampden, Hampshire Counties

Way Finders — Hampden, Hampshire Counties

Youth housing/support services

Berkshire County Regional Housing Authority - Berkshire County
DIAL/SELF — Franklin and Hampshire Counties

Gandara Center — Hampden County

CHD-Safety Zone — Hampden County

Open Pantry Teen Parent Program — Hampden County

Westover Job Corps Center residential career training for youth — serves region
YWCA YouthBuild — Hampden County

Veterans housing/support services
Soldier On — serves region

Veterans Inc —serves region

VA HUD-VASH - serves region

Veterans Services Offices — serves region

Springfield Partners for Community Action — Greater Springfield Area

Domestic Violence Shelter/support services
Elizabeth Freeman Center — based in Pittsfield, serves region

Safe Passage — based in Northampton, serves region
Womanshelter/Companeras — based in Holyoke, serves region
YWCA of Western MA — based in Springfield, serves region

Broad-based Support Services for Stable Housing (e.g., financial literacy, income maximization, prevention
resources, etc.)

Community Action Pioneer Valley — Franklin Hampshire and North Quabbin Region

Springfield Partners for Community Action — Greater Springfield Area

Valley Opportunity Council - Hampden County



Advocacy
Arise for Social Justice — based in Springfield, serves region

Community Legal Aid — serves region, including Worcester County
Stavros Center for Independent Living — Hampden, Hampshire, Franklin Counties

Early Education and Child Care
Collaborative for Educational Services — Hampshire and Worcester Counties

Community Action Pioneer Valley Head Start & Early Learning Programs — Hampshire, Franklin, Hampden Counties
Holyoke Chicopee Family and Community Program

Holyoke Chicopee Springfield Head Start

Northampton/Hadley Family Connection

Square One - Hampden County

Thom Westfield Infant and Toddler Services

Elderly/Home Care for Adults
A Better Life Home Care — based in Springfield, serves region

Caregiver Homes — based in Springfield, serves region

A Caring Heart Nursing Services — based in Holyoke, serves region
Fallon Health Navicare — serves region

Springfield Department of Elder Affairs

Food Insecurity
Food Bank of Western Massachusetts — serves region

Coalition to End Hunger - serves region

Health Care

Caring Health Center — Greater Springfield Area

Gandara Center — Noel program (free cancer screening, education) - serves region
Holyoke Health Center - based in Holyoke, serves region

Mercy Medical Center Health Care for the Homeless — based in Springfield, serves region
A Positive Place of Cooley Dickinson — serves region

Higher Education
Greenfield Community College

Holyoke Community College - adult learning programs and support services (Adult Learning Centers, Career Closet,
Thrive, Transition to College and Careers)
Springfield Technical Community College

Mental Health and Substance Use Treatment

Behavioral Health Network — Hampden, Hampshire, Franklin Counties

Clean Slate Centers — Hampden, Franklin, Berkshire Counties, North Quabbin
Eliot CHS Homeless Services — serves region

Learn to Cope — Holyoke, Greenfield, Pittsfield

ServiceNet — Hampshire, Franklin and Berkshire Counties

Workforce Development
Center for New Americans - Franklin and Hampshire Counties

MassHire Berkshire Career Center — Berkshire County

MassHire Franklin Hampshire Career Center — Franklin and Hampshire Counties
MassHire Holyoke — Greater Holyoke Area

MassHire Springfield — Greater Springfield Area

Springfield WORKS/Working Cities Challenge - Springfield

Way Finders’ Secure Jobs Initiative — Hampden County



