DDS AREA OFFICES & FAMILY SUPPORT CENTERS
WESTERN MA
	Berkshire Area Office

333 East Street, 5th Floor, Pittsfield, MA  01201

(413) 447-7381

Melissa Guyer, Area Director 
	Franklin/Hampshire Area Office

One Roundhouse Plaza, Northampton, MA  01060

(413) 586-4948

Teryl Smith,  Area Director



	Family Support Centers:
	Family Support Centers:

	Berkshire County Arc 
Berkshire County Arc Central 

395 South Street, Pittsfield, MA 01201

(413) 464-7962 x22

Sonja Stewart

sstewart@bcarc.org
www.bcarc.org
United Cerebral Palsy (2 sites)

UCP Northern Berkshire Family Support Center

535 Curran Highway, North Adams, MA 01247

(413) 664-9345 x36 
UCP Central Berkshire Family Support Center

208 West Street, Pittsfield, MA 01201

(413) 442-1562

Jennifer Summers

jsummers@ucpberkshire.org 
www.ucpberkshire.org

	Family Empowerment

41 Russell Street, Hadley, MA 01035

(413) 585-8010

Donna Kushi

donna.kushi@pathlightgroup.org
www.family-empowerment.org
The United Arc (2 sites)
Franklin County Family Support Center

294 Avenue A, Turners Falls, MA  01376

(413) 774-5558 x1006

North Quabbin Family Support Center- GAAAFSN

361 Main Street, Athol, MA 01331

(978) 249-4052

Sue Jones

suejones@unitedarc.org
www.unitedarc.org


	Holyoke/Chicopee Area Office

 113 Hampden Street, Holyoke, MA  01040

(413) 535-1022

Anthony Keane, Area Director


	Springfield/Westfield Area office

436 Dwight Street Suite 205 Springfield, MA 01103

(413) 784-1339; (800) 370-8525

Dan Donermeyer, Area Director



	Family Support Center:
	Family Support Centers:

	Multicultural Community Services

MCS Family Support Center

260 Westfield Road, Holyoke, MA 01040

(413) 534-3299

Karen Fletcher

karenfletcher@mcsnet.org
www.mcsnet.org

	Multicultural Community Services

MCS Family Support Center

1000 Wilbraham Road, Springfield, MA 01109

(413) 782-2500

Mary Beattie

MaryBeattie@mcsnet.org
www.mcsnet.org
New North Citizen’s Council

(Cultural/Linguistic Family Support Center)

New North Family Support Center and

The SC@N 360 Family Center

11 Wilbraham Road, 2nd floor, Springfield, MA 01109

(413) 731-3110

Ruz Martir
rmartir@newnorthcc.org  




REGIONAL DDS FAMILY SUPPORT PROGRAMS
WESTERN MA
	Autism Support Centers
	Medically Complex Program

	Autism Connections (2 locations)
Easthampton Office:

116 Pleasant Street, Suite 366, Easthampton, MA 01027
(413) 529-2428, ext.111 or (800) 892-7003 (toll free)

Katie Drumm

katie.drumm@pathlightgroup.org


Berkshire Office:

100 North St. Suite 322, Pittsfield, MA  01201

Erica Donovan

(413) 443-4780, ext.19

Erica.donovan@pathlightgroup.org 
www.communityresourcesforautism.org
Regional Autism Support Centers provide an array of information and referral services, resources, and supports to children and young adults with autism spectrum disorders.  

	Family Bridges

Multicultural Community Services

3 State Street, Westfield, MA 01085

(413) 562-4885
Isabel Castro

isabelcastro@mcsnet.org
Children must meet specific eligibility criteria for participation in this Program and referral for Program services is made by the local DDS Area Offices. Contact your Service Coordinator to explore if your family member might be appropriate for this program.    

	Family Leadership Program
	Intensive Flexible Family Support  (IFFS) 
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