
Western MA COVID Task Force for Housing First - Meeting Minutes  
8/11/20 

 
In attendance:  Senator Jo Comerford, Rep. Natalie Blais, Rep. Dan Carey, Rep. Mindy Domb, 
Rep. Farley-Bouvier, Rep. Lindsay Sabadosa, Rep. Aaron Vega, Caitlyn Tourneau, office of Sen. 
John Velis, Lisa Fletcher-Udel, Office of Rep. Farley-Bouvier, Mayor David Narkewicz, Justine 
Dodd, City of Pittsfield, Sam Cunningham, ServiceNet, Wayne Feiden, City of Northampton, 
Erin Forbush, ServiceNet, Clare Higgins, Community Action, Michele La Fleur, Three County 
CoC, Kathy Keeser, Louison House, Jay Levy, Eliot Services, Alan Murphy, City of 
Northampton, Brooke Murphy, Three County CoC, Mary Beth Ogulewicz, Town of Amherst, 
Keleigh Pereira, Three County CoC, Keith Rhone, Friends of the Homeless, Jay Sacchetti, 
ServiceNet, Pamela Schwartz, Network, Janette Vigo, Way Finders, 
 
Shelter/Community Updates 
Springfield: 
Friends of the Homeless (Keith Rhone): At capacity at 133 beds with use of Resource Center at 
night to create appropriate social distance. Seeking ESG funds in hopes of expanding capacity by 
fall/winter. Collaborations continuing with Catholic Charities for referral to Rapid Rehousing 
(RRH) program (identified 15 people for referral recently).  
City of Springfield (via email, Gerry McCafferty):  Supporting the "housing surge" for people 
living in shelter and on streets. Catholic Charities and Mercy Medical Center just received word 
of its funding through ESG to partner in street outreach and immediate hotel-based shelter 
enroute to housing with use of rapid re-housing funds .  Catholic Charities is conducting outreach 
to landlords to encourage participation in this effort (and to identify and address any barriers to 
participating).  Also, it was noted that there is an uptick in unsheltered people, at least partially 
due to the Rescue Mission's Taylor Street Shelter being temporarily closed (due to 
COVID).  The City is enlisting some of its existing outreach staff to try to get people to stay in 
hotels (on way to rapid rehousing).  
 
Holyoke: 
Tapestry Health (Liz Whynott): The need for emergency shelter is urgent. Seeing more people on 
the street with nowhere to go. Over the last year, Tapestry recorded 300 unique individuals living 
in Holyoke who reported experiencing homelessness.   COVID's shut-down of usual points of 
service access has had serious consequences.  The City has installed a port-a-potty and 
handwashing station.  But people have nowhere to go. They rely on empty buildings but in recent 
renovation efforts (for affordable housing), these people have been displaced and then try to find 
other empty buildings.  There is an urgent need for year-round shelter that provides indoor 
plumbing and access to water. Holyoke residents should not have to rely on Springfield or 
Northampton for these services.  
 
ServiceNet (Northampton, Greenfield, Pittsfield) (Jay Sacchetti): 
Northampton:  Sheltering 25 people at Grove Street and the Cot Shelter. In a holding pattern.  A 
negative COVID test is required to enter shelter (per Board of Health) and there was some 
discussion around that process posing some barriers for people seeking shelter.  Follow-up on 
this issue will continue "off-line." 



Greenfield: Sheltering 20 people at Wells Street Shelter, currently working on expanding the 
2nd floor.  (Note: MJ Adams, City of Greenfield, via email: seeking a non-profit to acquire 
property on Conway Street for shelter use but no success yet). 
Pittsfield: Sheltering 10-12 people at Barton's Crossing.  Post closing of emergency shelter at St. 
Joe's High School, there has been an encampment downtown. It's been a big community issue, 
some debate around how many people involved.   
 
In general, communities are seeing street homelessness on the rise, more encampments 
(including in Greenfield, Northampton and North Adams). 
 
Amherst: 
Craig's Doors (Kevin Noonan): ESG funding was just approved for leasing of 20 hotel 
rooms.  This is great news for meeting shelter needs under COVID since the First Baptist Church 
(current location site) will have to reduce numbers from 27 to 15.  
 
North Adams: 
Louison House (Kathy Keeser):  seeing rise in homelessness in the community, many people 
couch surfing.  
 
State Budget Update/Advocacy (Kelly Turley, MA Coalition for the Homeless): The Governor 
passed a $16.5 million supplemental budget. Includes $20 million for RAFT with allowable 
funds per household up to $10,000 (up from previous program limit of $4,000). FEMA 
authorization continues on a limited basis (hotels only for symptomatic or exposed individuals, 
not for people in need of shelter regardless of symptoms - advocacy continues on this). 
Advocacy also continues on extending HomeBASE benefits to avoid threat of eviction.  Seeking 
organizational sign-ons for legislative letter: please sign on here.  
 
Discussion and To-Do Items: 

• Rep. Farley-Bouvier raised the question of "how much would it cost to shelter people this 
winter?"  All agreed this is both a challenging and important question (how to estimate 
numbers in our current unprecedented situation; each community's needs/barriers are 
different in efforts to meet COVID protocol).  But we agreed to spend time on the 
question before we meet next and will report back.  

• UMass buildings - with school online, are there resources there to use for 
shelter?  Pamela will reach out to Rep. Domb and Sen. Comerford (with Kevin Noonan 
and Town of Amherst) to explore this further. 

• Holyoke: Pamela will follow-up with Rep. Vega, Liz and City of Holyoke, as well as 
potential shelter providers, to support additional conversation around finding shelter 
space and a provider to run it. 

Next meeting date: 
Tuesday, September 8, 9 am - 10 am.  Stay tuned for calendar invitation. 
 


