Western MA COVID-19 Task Force for Housing First - Agenda - 7/13/21

In attendance: MJ Adams, City of Greenfield, Angelica Core, Office of Rep. Gonzdlez, Corinne
Coryat, Office of Rep. Blais, Paige Dolinski, Office of Rep. Paul Mark, Rep. Patricia Duffy, Joshua
Delvalle, Office of Rep. Gonzalez, Shaundell Diaz, Three County CoC, Lisa Fletcher-Udel, Office of
Rep. Farley-Bouvier, Keith Fairey, Way Finders, Erin Forbush, ServiceNet, Koby Gardner-Levine,
Office of Congressman Jim McGovern, Brad Gordon, Berkshire Housing Development
Corporation, Gina Govoni, Franklin Regional Housing Authority, Rick Hart, Friends of the
Homeless Hampshire County, Clare Higgins, Community Action Pioneer Valley, John Hornik,
Amherst Affordable Housing Trust, Kathy Keeser, Louison House, Gerry McCafferty, City of
Springfield/Hampden CoC, Jennifer Metsch, Office of Senator Eric Lesser, Bill Miller, Friends of
the Homeless/CSO, Anthony Moore, Office of Senator Adam Gomez, Brooke Murphy, Three
County CoC/CAPV, Mayor David Narkewicz, City of Northampton, Kevin Noonan, Craig’s Doors,
Mary Beth Ogulewicz, Town of Amherst, Merridith O'Leary, City of Northampton, Rep. Jake
Oliveira, Kelly O’Reilly, Office of Rep. Dan Carey, Eileen Peltier, Berkshire Housing Development
Corporation, Keleigh Pereira, Three County CoC, Jane Ralph, Construct, Keith Rhone, Friends of
the Homeless/CSO, Lionel Romain, CEDAC, Jay Sacchetti, ServiceNet, Councilor Gina Louise
Sciarra, Northampton City Council, Pamela Schwartz, Network, Joyce Tavon, Mass Housing and
Shelter Alliance, Amanda Watson, Franklin County Regional Housing, Rose Webster-Smith,
Springfield No One Leaves, Alan Wolf, City of Northampton, Susan Worgaftik, Greening
Greenfield

CDC Eviction Moratorium ENDS ON JULY 31: Relay to your own networks and communities
you serve the availability of rental assistance funds! The federal Emergency Rental Assistance
Program (ERAP) is available via all regional administering agencies - click on Way Finders for
Hampshire and Hampden Counties, Franklin Regional Housing Authority for Franklin

County, Berkshire Housing Development Corp for Berkshire County. A pending rental
assistance application will pause the execution to evict (due to state laws). People need to
apply now to preserve their tenancies!

COVID-19 Housing Equity Bill: Rose Webster-Smith reported right now there are 160
executions and 90 judgments pending in Western MA (with the end of the moratorium, these
become one imminent step closer to actual eviction and homelessness). She also flagged the
end of homeowner protections via the CARES Act that will take place on August 1 - roughly
30,000 loans are a year or more in default and the CARES Act is the protection against
foreclosure. The homeowner protection funds that are in ARPA are not set up to be disbursed
yet. We are looking at a foreclosure crisis on par with 2010 without intervention.

The COVID-19 Housing Equity bill would create the necessary protection for both tenants and

homeowners. The Joint Housing Committee has yet to schedule any hearings on any bills. We
must push on this (no one on the Committee from Western MA - a gap!). Homes for All will be
creating a draft resolution for cities and towns to consider adopting to bring the local municipal


https://www.wayfinders.org/apply-financial-assistance
https://fcrhra.org/raft-and-erma-emergency-assistance/
https://berkshirehousing.com/

voice to bear on this crisis. Please stay tuned (Pamela will relay the template resolution as soon
as it's available).

Emergency Rental Assistance Program (ERAP) updates:

Way Finders: receiving 400-500 applications/per week (no sign of slowing). Utility shut-off
notices have also been rising (roughly 10/week) - there is a quick-response team to ensure
assistance is provided ASAP to avoid shut-offs. A roughly 4-week turn-around time in
processing applications. Plenty of funds are available (no risk of running out right now) - just
needing folks to apply and to get it out of the door.

All regional administering agencies are awaiting Treasury guidance on the Homeowner
Assistance Fund ($9 billion nationally, $178.5 million for MA). Way Finders is expanding staff
now to implement this program. Anticipating at least $10,000 in assistance (hopefully more)
will be available to homeowners.

Franklin County: no slow down in requests (30-50/week), still plenty of funding available, has
housing counselor working with homeowners.

Berkshire: 150-300 applications/week, still working on speeding up processing time (currently
6-8 weeks), hoping the new central application that is about to come on line will expedite
process. Also awaiting home ownership program to become available. There are additional
homeowner mitigation strategies are available alongside federal assistance.

FY22 State Budget: The legislature voted on the final budget last week, so it is now at the
Governor's desk for his signature. A big thanks to our Western MA legislators for their support
of housing/homelessness initiatives. Some highlights: new funding for the Safe Havens
program (intensively supported shelter) in Franklin and Hampshire Counties; funding for the
Network itself (575,000 earmark) and investments in MRVP, unaccompanied homeless youth
and more. See the Network blog post here for details.

City/town ARPA funds conversation: As a follow-up from our last task force meeting, the
Network and the two CoC's convened the first meeting of mayors/town managers and their
staff from across the region to discuss possible coordination of federal funds received via the
American Rescue Plan Act (ARPA). In addition to the State, each city/town has received direct
disbursements from the federal government. Spending on homelessness/affordable housing is
an allowable use (uses are quite broad overall). At the first meeting, the group agreed to
endorse the policy of a "homelessness response model of "non-congregate shelter with 24/7
on-site supervision and intensive case management and housing navigation to support rapid
transition to permanent housing." This policy statement may be the basis for spending
decisions and/or state-level advocacy for funding this model. The group will be meeting again in
two weeks to continue this conversation.

Landlord Engagement Discussion: Brooke Murphy of the Three County CoC brought to the
group the challenge of lack of available and affordable housing in the region. There is great


https://www.westernmasshousingfirst.org/advocacy/2021/fy22-state-budget-finalized-by-legislature-on-to-the-governors-desk/

concern that these new housing resources (vouchers, etc.) will be met with nowhere to be
housed as currently it is extremely difficult to find a unit. Working with landlord

incentives. Welcomed group's input on this challenge - please contact Brooke at
bmurphy@communityaction.us or Shaundell Diaz of the Three County CoC at
sdiaz@communityaction.us - with follow-up on strategies. Issues raised included: advocacy to
raise the Fair Market Rent levels; mayors/town leaders could use their offices to engage directly
with the landlord community to encourage participation in these programs (this has been
successful elsewhere); we should track whether the new federal Emergency Housing Voucher
(EHV) program's greater flexibility and access is a model that makes a difference in access and
one we want to push beyond this COVID recovery period.

Hotel Update:

e Catholic Charities: individuals are all now in one hotel in West Springfield with 63 people
residing, until August 30 (with DHCD/FEMA funds). Other individuals being sheltered in
Springfield with use of City ESG funds. No deadline at this time.

e Center for Human Development: the hotel in Holyoke will close 7/31, but CHD is
applying for ESG-CV funds from DHCD to maintain the hotel with 23 beds and on-site
case management. Our task force will consider pushing on this funding.

e Louison House (North Adams) was required to close the hotel there on 6/30 without
successfully rehousing all individuals. They were denied an extension for 2-3 people
(the condition for continuing was a "viable housing plan" but there were enough
barriers for these people that the plans were not in place yet). The group expressed
concern and confusion at this outcome since DHCD explicitly adopted a policy that
ensured no one would be discharged to the street. Pamela will follow-up on this in the
bi-weekly call with DHCD.

Next meeting date: Thursday, August 26, 9 am



