
Three County Individual Services Meeting Minutes - 11/22/2022 

In Attendance:  Laura Baker, Valley CDC, Jessica Bossie, Alexis Breiteneicher, Valley COC, 

Gerry Brooks, JWA, Mollie Clark, JWA, Sami Cunningham, Community Resilience Hub, Jill 

DeCoursey, JWA, Shaundell Diaz, Three County COC/ CAPV, Erin Forbush, Service Net, Kate 

Glynn, CAPV, Claire Higgins, Laura Hudson, A positive place, CAPV, Andrew Klata, Elliot 

Services, Michele LaFleure, CAPV, Jay Levy, Elliot Services, Timothy McCarthy, Craig’s Doors, 

Gilad Meron, CAPV, Craig’s Doors, Lizzy Ortiz, C3aco, Pamela Schwartz, WMNEH, Kate 

Shapiro, CRESS, Steph Smith, Dan Sontag, DMH, Jei Staples, Craig’s Doors,  

Discussion with architects re: Northampton housing development 

The Jones Whitsett Architects group is conducting research on potential permanent housing 

development of 20-28 units in Northampton (see here for more background information). They 

have sought feedback from our group about the development itself. Comments included:  

• Design a community room for sharing of resources and private meeting space for 

residents and staff or for residents’ use alone. Recommended looking at new elderly 

housing in Sunderland (Sanderson Place), which is opening soon that offers a model like 

this. Community space could also be used for informational sessions on a number of 

issues (mental health, substance use, domestic violence). 

• Ensure sufficient number of handicapped accessible rooms, both ADA compliant and 

more generally accessible (to meet a broad range of ages and disabilities) 

• Note the importance of community for individuals moving into new housing – ideally 

companions who are living outside are relocated together to help with the adjustment.  

• Ensure good ventilation – that tenants are protected from mold and other toxic 

environmental impacts – and clear communication channels with tenants are essential 

around these and all housing related issues.   

• Create psychologically and trauma informed housing  - ensure the management provides 

agency and ownership to residents.  

• Discussed the income levels and needs that will be housed – it was noted that income 

levels would in part be determined by the available funding source.  One consideration is 

to allow people with sex offense histories to live there (based on a case-by-case 

consideration).  This would suggest housing for only individuals, not families.  Also 

create linkage between the community’s concern with people on the streets in 

Northampton and this housing serving those people (based on assessed need). 

• Suggested to speak to residents at The Lorraine managed by Way finders which has 28 

studios in a directly downtown location  

For additional comment or input, please contact architect Dorrie Brooks 

db@joneswhitsett.com 

 

Shelter/Housing Updates:  

• 5 Franklin Street PSH is ALMOST open – subject to a delay to missing strobe lights in 

the fire alarm system that are on order and WAITING! Tenants who would otherwise be 

sleeping outdoors are being placed in hotels while awaiting inspection approval.  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.westernmasshousingfirst.org%2Fwp-content%2Fuploads%2F2022%2F11%2FWMNEH-Presentation.pdf&data=05%7C01%7CFARIDA.BATURE%40trinityhealthofne.org%7C25aa0fe33417426d891808dacc289eee%7C0d91e6194a2c4c80b9598fdf518e52e8%7C0%7C0%7C638046773195991957%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8Xv14BrbawA%2Bws2%2BBlMUFvnV5AKvdvuvRNmUh7TLgng%3D&reserved=0


• CHD is very close to opening their 48 units of low-threshold housing in Holyoke.  This 

will make a meaningful impact as some individuals currently in shelter will be able to 

move to permanent housing, freeing up shelter space. 

• Dr. Bossie is preparing to meet with DHCD regarding their proposal to provide COVID 

I&R shelter this season – we will stay tuned.  

• Pamela in touch with Community Foundation for Western MA regarding emergency 

shelter funding this season (with shelters at capacity).  Potential is good but awaiting 

further word.  This will be especially effective “bridge funding” to CHD’s state funded 

diversion/triage project that will begin 4/1/23 that will offer a 1-800 number for 

emergency shelter access across all 4 counties, along with emergency hotel funding and 

transportation services. 

Northampton Housing Authority Update: Dr. Bossie emphasized the importance of doing the 

CHAMP application for Section 8 online in order to ensure people in greatest need are provided 

available vouchers when they arise.  Northampton Housing Authority had 10 vouchers and via 

the CHAMP list, none of the “first in line” would have been homeless.  Thankfully, they brought 

this to the attention of Dr. Bossie who then facilitated submission of CHAMP applications for 

the most vulnerable and the result is 10 seniors who were homeless were housed with these 

vouchers.  GREAT WORK to all involved.  

 

Announcements : 

Community Hub is conducting a survey for folks who use services. Contact 

scunningham@communityaction.us, or text/call (434) 882-2531 

Three County Continuum of Care is looking for a new program director! 

- https://recruiting.paylocity.com/Recruiting/Jobs/Details/1381966 

Next meeting date : December 5, 2022 at 10am (note: not the usual 2nd Monday due to Pamela 

being out of town then – thanks for the flexibility!) 

 

 

mailto:scunningham@communityaction.us
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecruiting.paylocity.com%2FRecruiting%2FJobs%2FDetails%2F1381966&data=05%7C01%7CFARIDA.BATURE%40trinityhealthofne.org%7C930accae785d4ca6e6dc08dacbfbbb2e%7C0d91e6194a2c4c80b9598fdf518e52e8%7C0%7C0%7C638046579289291672%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TSCToNcYG2xLjYekhTFo%2BJDUH9aL9NIJGJIlczJhEcc%3D&reserved=0

